
 
Our Lady of the Presentation Youth & Young Adult Ministry  

(for volunteers with established Virtus accounts) 
Dear Volunteer, 
The Diocese of Kansas City-St. Joseph is committed to providing a safe environment for children, youth, and vulnerable 
adults. The Diocese of Kansas City-St. Joseph requires all volunteers who will be in contact with children/youth, or who 
will be supervising minors or vulnerable adults, to comply with our safe environment program requirements.  
 
This year’s focus is on two areas: Protecting God’s Children and Mandated Reporter Training.  Current employees and 
volunteers must make sure they are up to date on Protecting God’s Children 4.0 and the new requirement to complete 
the State of Missouri Child Abuse and Neglect Reporter Training and sign the Mandated Reporter Acknowledgement 
located in the required documents box. Please allow about 90 minutes each, to complete the trainings. The Mandated 
Reporter Acknowledgment is an annual affirmation of your responsibilities to report abuse and neglect.  
 
To access the trainings Please use a laptop or PC as the process is not fully supported by using a smart phone or tablet 
such as an iPad: 

1. Sign in to your VIRTUS® account www.virtusonline.org and the photo below shows you what your home screen 
in VIRTUS® will look like. 

2. Under Current Training, if it says you have 1 module assigned, you will need to click on that and take the 
Protecting God’s Children® Online Awareness Session 4.0.  Allow about 90 minutes to complete the module. If 
you have already completed this, continue to Mandated Reporter icon. 

3. In the Mandated Reporter box, click on Training.  It will take you to www.protectmokids.com where you will 
register. While registering, you will be asked to choose your profession, if you do not see your profession, please 
select “Other person with responsibility for the care of children.”   Once registered, you will receive a 
confirmation email. Once you confirm your email, then log in, and you will be directed to the page to start your 
course.  Allow about 90 minutes to complete the training. 

4. Once completed, please save your certificate, and provide a copy to Christy Gruenbaum, Director of Youth & 
Young Adult Ministries.   

5. All volunteers will need to go into their dashboard and sign the mandated reporter acknowledgement, under 
Required Documents. Be sure to scroll to the bottom of the page and click the submit button. 

6. Additionally, please complete any other individual assigned requirements indicated on your VIRTUS account. 
These may include Training Bulletins, Background Checks, and EIM documents. 

Note: If your VIRTUS® account is in another diocese, please email cgruenbaum@olpls.org to request an account transfer. 
 

 
                      What your VIRTUS® home screen should look like 

-OVER- 

http://www.virtusonline.org/
http://www.protectmokids.com/
mailto:cgruenbaum@olpls.org


 
As a reminder, the following tasks should be completed, if not already: 
 
Ethics and Integrity in Ministry (EIM) Code of Conduct Policy 

1. Log in to your account at www.virtusonline.org. 
2. Find the box titled “Required Documents” which will be in red. 
3. Click on the red link, “You are missing a required document” and complete the module. 
4. Please allow approximately 10 minutes for completion. 

 

Background Screening 
1. Log in to your account at www.virtusonline.org.  
2. Find the box titled “Background Checks” which will be in red. 
3. Click on the red link, “You are missing a background check.” 
4. Please allow approximately 10 minutes to enter your data and provide your online consent. 

 
Mandated Reporter Online Training 

1. In the Mandated Reporter box, click on Training.  It will take you to www.protectmokids.com where you will 
register.  

2. While registering, you will be asked to choose your profession, if you do not see your profession, please select 
“Other person with responsibility for the care of children.”    

3. Once registered, you will receive a confirmation email. Once you confirm your email, then log in, and you will be 
directed to the page to start your course.   

4. Allow 90 minutes to complete the training. 
5. Save and print your certificate and provide a copy to Christy Gruenbaum in the Youth and Young Adult Ministry 

Office. 
 

Forgotten Password 
1. Go to www.virtusonline.org. 
2. Click on the red link on the left side of the page, “Need login information?” 

This will allow you to provide information so that the national VIRTUS® office can assist you. 
 
 
If you have any questions, call the Youth and Young Adult Ministry Office or contact Christy Gruenbaum at 
cgruenbaum@olpls.org or 816-251-1107. 

 
 

Please contact the Our Lady of the Presentation Youth Ministry Office if you have any 
questions or if we can assist you in any way. 
Christy Gruenbaum, Director 816-251-1107 

Janice Drake, Assistant 816-251-1103 
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